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General Terms
We, Us, Our or Ours means HSBC Channel Islands and Isle  
of Man (CIIOM).

You or Your means an HSBC mortgage customer during the 
Offer period. 

Loan or Mortgage means the loan we make to you which is 
secured on a property and is outstanding at any given time.

1.1  The Offer starts on 1st January 2019 and ends on 31st 
March 2019.

1.2  HSBC reserves the right to allow only one offer per 
customer at any time. 

1.3  HSBC reserves the right to vary the terms of this Offer 
but without causing any prejudice to any customers  
who meet the Qualifying Criteria prior to this change.

1.4  Existing and Recommended Customers must hold an 
HSBC Current Account.

Existing Customers

1  Be an HSBC Channel Islands and Isle of Man (CIIOM) 
customer with an existing HSBC CIIOM mortgage

or

  Be in the process of completing a mortgage with HSBC 
CIIOM. Your application must be approved on or before 
31st March 2019.

2  We will give you £100 cash back for each person you 
recommend to us who completes a mortgage with  
HSBC CIIOM. Their application must be approved on  
or before 31st March 2019. If you are also applying  
for a mortgage, the incentive will not be paid until  
your mortgage and the mortgage of the person(s)  
you recommend have both completed.

3  There is no limit to the number of people that an existing 
customer can recommend. Only one incentive will be 
provided per recommended person regardless of the 
number of mortgages they complete.

4  In order for a claim to be made in accordance with this 
offer, you must provide your details on the introduction 
form and pass this to the person you recommend. 

Recommended Customers

1  The recommended customer must take the completed 
introduction form to their local Channel Islands or Isle  
of Man (CIIOM) branch of HSBC when applying for an 
HSBC mortgage.

2  Customers must meet all applicable HSBC mortgage 
eligibility and qualifying criteria*

3  To be eligible for this incentive, the recommended 
customer must complete a mortgage with HSBC.  
The mortgage must be approved on or before 31st  
March 2019.

4  We will give you £100 cash back to every recommended 
customer who successfully completes a mortgages 
with HSBC CIIOM. The recommended customers’ 
mortgage application must be approved on or before 
31st March 2019. The cash back will be paid once the 
recommended customers’ mortgage has been fully 
completed. If the person who recommended you is also 
applying for a mortgage, the incentive will not be paid 
until your mortgage, and the mortgage of the person who 
recommended you, have both fully completed.

Your property may be repossessed if you do not keep up 
with your mortgage repayments.

*HSBC Mortgage Loan Terms and Conditions apply. Further 
details can be found by contacting us: Tel: +44 3456 006161


