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Part F – Ending the Service

Section 1 – How you end the Service

Does a cooling-off period apply to the Service?
Yes, you have a right to cancel your agreement to receive the Service without penalty and without 
giving any reason, within 14 days, beginning on the later of: (i) the day when you receive this 
document; and (ii) the day when we have opened your Investment Account and your Sterling 
Cash Account (either way, this is the cooling-off period). You may exercise your right to cancel by 
writing to us at HSBC InvestDirect, PO Box 716, Forum 1, The Forum, Parkway, Whiteley, Fareham 
PO14 9QD.

What will happen if I ask to cancel?
You won’t be able to cool off from any transactions you have entered into where the price depends 
on fluctuations in the financial market place. For example, we won’t let you cancel any buy orders 
you’ve placed but which haven’t yet settled. If we let you do this, you could benefit from price 
fluctuations. For example, if you ask us to cancel the Service in the interval between placing 
a buy order for an Equity Investment and settlement of that order, you could make a profit in 
circumstances where the price of the Equity Investment decreased.

If you ask us to cancel the Service, we will, subject to the exceptions set out in this section, give 
you all your money back together with any interest it has earned less any money due to us at the 
time you cancel the Service. We will do this by using our reasonable endeavours to arrange for the 
Investments in your Investment Account to be transferred from the relevant nominee company’s 
name to your name (or someone else’s if you ask us to). Where we can’t transfer the Investments 
into your name, we will sell the Investments in the market with a view to achieving the Best 
Possible Result. With the sale proceeds, we will then:

• deduct any costs incurred in selling the Investments;

•  combine the balance of the proceeds with the credit or debit balance of your Cash Accounts; and

• if there is any money left, credit it to the bank account you hold with us; or

•  if the above steps result in a negative amount, debit that amount against the balance of the 
bank account you hold with us.

How can I end the Service after the cooling-off period?
After the cooling-off period has ended, you can ask to end the Service at any time by calling us.  
For joint accounts this needs to be in writing.

What will happen when the Service ends?
When the Service ends, provided we have sufficient information from you, we will transfer 
the Investments held in your Investment Account to you (or, in the event of your death, your 
personal representatives), or to other brokers or charity institutions in accordance with any written 
Instructions you give. In the case of a joint account, we will only transfer the Investments held in the 
Investment Account on the written Instructions of both joint account holders.

When you exercise your rights to end the Service we will treat any outstanding order as having 
been cancelled and terminated. 

Section 14 – Transfers

Can you transfer your rights under these Terms to another firm?
We can transfer all of our rights in your accounts to someone else.

We can transfer all of our obligations in your accounts but only to someone we reasonably consider 
capable of performing them equally as well as us and who is authorised or recognised by our 
regulators as being able to accept deposits and provide the Service.

Can I transfer my accounts to someone else?
You cannot transfer any of your rights and obligations in your accounts, or your accounts themselves, 
to anyone else.

HSB-MCP49730.indd   46 28/12/2017   10:08



47

Part F – Ending the Service

Section 1 – How you end the Service
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• if there is any money left, credit it to the bank account you hold with us; or
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After the cooling-off period has ended, you can ask to end the Service at any time by calling us.  
For joint accounts this needs to be in writing.
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Instructions you give. In the case of a joint account, we will only transfer the Investments held in the 
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When you exercise your rights to end the Service we will treat any outstanding order as having 
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Can you transfer your rights under these Terms to another firm?
We can transfer all of our rights in your accounts to someone else.

We can transfer all of our obligations in your accounts but only to someone we reasonably consider 
capable of performing them equally as well as us and who is authorised or recognised by our 
regulators as being able to accept deposits and provide the Service.
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•  your account(s) are being or have been used illegally or if we reasonably believe that your 
conduct will adversely affect the ability of our other customers to trade or the terms on which 
they trade (for example, if you were to deal repeatedly in many small lots, rather than one large 
lot so the market maker refuses to deal, or will only deal, at a less favourable price in the future).

We will give you notice in writing as soon as your accounts have been closed.

If the Service or any part of the Service ends for any reason and you do not tell us what you want to 
do with your Investments, we will contact you to obtain your instructions. If you do not tell us what 
you want to do with your Investments within a reasonable time, we may take necessary reasonable 
steps to return your Investments to you and (if we haven’t heard from you) we may sell your 
Investments and deposit the proceeds of sale in a personal HSBC bank account in your name (or if 
you are a joint account holder, in the names of all the joint account holders for your account) or send 
the proceeds of sale to you. This may mean that we will send a cheque to the last address we hold 
on record for you where it is reasonable for us to do so. 

We will give you advance notice if we intend to sell your Investments in this way.

When will you end the Service on notice?
We may stop providing the Service or any part of the Service and close any of your accounts for any 
reason by giving you at least two months’ written notice.

What will happen when the Service ends?

When we exercise our rights to end the Service or any part of the Service, we may without notice:

• treat any outstanding order as having been cancelled and terminated;

•  arrange the sale of Investments to realise funds to cover any outstanding amount owed to us;

•  take any action necessary to cover your liabilities under any trade. This may include but is not 
limited to: (i) closing out, replacing or reversing any transaction; or (ii) taking or refrain from 
taking, such other action as we consider necessary or appropriate to cover liability for any 
positions or commitments you may have through our Service;

•  combine, consolidate or merge all or any of your accounts with us (and, where relevant, the 
HSBC Group) and set off any sum outstanding in any such account towards the satisfaction of 
any liabilities you owe to us in accordance with Part F – Section 3 below; and 

•  convert any relevant foreign currencies at our prevailing rates of exchange, in which case this 
section will apply to any such converted amounts.

Will I have to pay you anything else if I default?
If you default in paying any amount due when using the Service, including any Account Fees, 
interest and associated administrative and recovery costs will be payable by you on demand.

What happens if I can no longer meet the Eligibility Criteria?
If you no longer meet the eligibility criteria, you must tell us within five Working Days. If you don’t 
we will consider that a breach of the Terms and we may exercise our rights to end the Service set 
out in Part F – Section 3.

What happens if I can no longer meet the Eligibility Criteria because I used the 
Current Account Switch Service?

If you switch your personal current account you hold with us using the current account switch 
service we may take steps set out in Part F – Section 3.

You must repay any money owed to us including, without limitation, any charges arising from 
carrying out the transactions required to transfer your Investments as you direct as detailed in the 
Rates and Fees Page. If, after ending the Service: your Trading Reserve is negative; any Account 
Fee(s) are owed; and/or we pay for any outstanding Investment transactions you have made or 
incur any charges relating to these, you agree to repay us these amounts in full. If you do not, we 
may without notice:

• arrange the sale of Investments to realise funds to cover any outstanding amount owed to us;

•  take any action necessary to cover your liabilities under any trade. This may include but is not 
limited to: (i) closing out, replacing or reversing any transaction; or (ii) taking or refrain from 
taking, such other action as we consider necessary or appropriate to cover liability for any 
positions or commitments you may have through our Service;

•  combine, consolidate or merge all or any of your accounts with us (and, where relevant, the 
HSBC Group) and set off any sum outstanding in any such account towards the satisfaction of 
any liabilities you owe to us in accordance with Part F – Section 3 below; and 

•  convert any relevant foreign currencies at our prevailing rates of exchange, in which case this 
section will apply to any such converted amounts.

If the Service ends for any reason and you do not tell us what you want to do with your 
Investments, we will contact you to obtain your instructions. If you do not tell us what you want to 
do with your Investments within a reasonable time, we may take necessary reasonable steps to 
return your Investments to you and (if we haven’t heard from you) we may sell your Investments 
and deposit the proceeds of sale in a personal HSBC bank account in your name (or if you are a joint 
account holder, in the names of all the joint account holders for your account) or send the proceeds 
of sale to you. This may mean that we will send a cheque to the last address we hold on record for 
you where it is reasonable for us to do so. 

We will give you advance notice if we intend to sell your Investments in this way.

Section 2 – How we end the Service

When will you end the Service immediately?
We can stop providing the Service or any part of the Service to you and close any of your accounts 
at once and without incurring any liability for any loss you may suffer as a result, in any of the 
following situations:
• if you have seriously and persistently breached any of your obligations under the Terms;
•  you default on your obligations to make repayments in connection with your Trading Reserve 

and you fail to rectify your default after a period of reasonable notice or as otherwise provided in 
the Trading Reserve section;

•  there has been, or we suspect there has been, Financial Crime involving any of your accounts 
with us or any transactions on any of your accounts;

• if there has been, or we suspect there has been, suspicious activity on your accounts;
•  if there is behaviour on your accounts which we believe to be inappropriate for a retail customer;
•  if we have reasonable grounds for believing you have committed or are about to commit a crime 

in connection with the Service;
• if you have not satisfied any anti-money laundering requirements;
• there is a change in law or regulation that requires us to do so;
• you no longer meet the Eligibility Criteria;
•  you have given us false information in connection with your accounts (for example, in your 

application);
• you or any joint account holder is not, or is no longer, resident in the UK;
•  you close the personal current account you hold with us or you choose to switch to another bank 

using the current account switch service and do not retain another eligible account with us; or
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you are a joint account holder, in the names of all the joint account holders for your account) or send 
the proceeds of sale to you. This may mean that we will send a cheque to the last address we hold 
on record for you where it is reasonable for us to do so. 

We will give you advance notice if we intend to sell your Investments in this way.

When will you end the Service on notice?
We may stop providing the Service or any part of the Service and close any of your accounts for any 
reason by giving you at least two months’ written notice.

What will happen when the Service ends?

When we exercise our rights to end the Service or any part of the Service, we may without notice:

• treat any outstanding order as having been cancelled and terminated;

•  arrange the sale of Investments to realise funds to cover any outstanding amount owed to us;

•  take any action necessary to cover your liabilities under any trade. This may include but is not 
limited to: (i) closing out, replacing or reversing any transaction; or (ii) taking or refrain from 
taking, such other action as we consider necessary or appropriate to cover liability for any 
positions or commitments you may have through our Service;

•  combine, consolidate or merge all or any of your accounts with us (and, where relevant, the 
HSBC Group) and set off any sum outstanding in any such account towards the satisfaction of 
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section will apply to any such converted amounts.
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If you default in paying any amount due when using the Service, including any Account Fees, 
interest and associated administrative and recovery costs will be payable by you on demand.

What happens if I can no longer meet the Eligibility Criteria?
If you no longer meet the eligibility criteria, you must tell us within five Working Days. If you don’t 
we will consider that a breach of the Terms and we may exercise our rights to end the Service set 
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If you switch your personal current account you hold with us using the current account switch 
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taking, such other action as we consider necessary or appropriate to cover liability for any 
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of sale to you. This may mean that we will send a cheque to the last address we hold on record for 
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Section 2 – How we end the Service
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at once and without incurring any liability for any loss you may suffer as a result, in any of the 
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• you or any joint account holder is not, or is no longer, resident in the UK;
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Can you use your right of set-off on accounts in the UK only?
Unless prevented by law, we can use our right of set-off for any sole or joint accounts that you 
hold with any HSBC Group company anywhere in the world.

This means if you hold both a sole account and a joint account with us, we may use any 
money or Investments held in your sole account to reduce any monies owed to us on your 
joint account or use any money or Investments held in a joint account to reduce any monies 
owed on your sole account.

Where we execute an order on your behalf in another country the rules of that country regarding 
clearing and settlement may require the granting of a right of set-off against your accounts.

Are there any situations when you cannot use your right of set-off?
We will not use our right of set-off:

• against any money in an account in your name which you have told us is not yours;

•  against any money which we are required to hold by law in an account in your name for 
someone else; or

• in a way that does not comply with any law, regulation, code of conduct or industry guidance.

Will you tell me before you use your right of set-off?
If we are considering using our right of set-off or executing an order in a jurisdiction which requires 
set-off in relation to any transaction, we will provide you with general information about our rights 
and the circumstances when we may use our right of set-off in advance, and we may (and if you 
authorise us to), convert to Sterling any balance that is in a currency other than Sterling at the HSBC 
exchange rate that applies at the time.

Section 4 – Dormancy

What will you do if I stop using my account without telling you?
If for a 24-month period you hold no Investments, have not given us any Investment dealing 
instructions and have a cash balance below £10 and you have no other sharedealing accounts  
in the same name we will mark your account as dormant. If there is no activity for a further 
12 months we may close your account. We will take this action to protect both you and us. If you 
ask us we will tell you how you can access your accounts either directly or via the British Bankers’ 
Association, the Building Societies Association or National Savings and Investments’ dormant 
account scheme. If you have money in a dormant account, it will remain your property (or if you 
die it will form part of your estate). Dormant accounts will not be charged an Account Fee. If you 
have an Investment Account which ceases to be dormant we will write to you to confirm that your 
account is no longer dormant and giving you one month’s advance notice that you will be charged 
an Account Fee.

Can you suspend my Service?
In addition to more specific rights that we have to suspend your Service in other parts of these 
Terms, we can suspend your Service or any part of your Service temporarily for any of the reasons 
listed in “When will you end the Service immediately?” set out above in Part F – Section 2.
We may also suspend your Service or any part of your Service where we have another good 
reason to do so, and where suspending the Service is proportionate to the underlying reason for 
the suspension. Where we do so, we will give you at least two months’ prior written notice of our 
intention to do so. Where we do so, you may end your Service (as set out in “How can I end the 
Service after the cooling-off period?” in Part F – Section 2) and/or transfer your Investments to a 
different provider at any time up to the point at which the suspended service is reinstated. 
Where we take steps to suspend your Service or any part of the Service under this section, we 
generally will not apply any fees for the Service (or any suspended part of the Service, where 
only part of the Service is suspended) during the period of suspension nor will we charge you 
to end your Service and/or transfer your Investments to a different provider during the period of 
suspension, unless the reason we have suspended your Service is because:
•  you have seriously or persistently breached the Terms; 
•  we reasonably suspect you or your account may be involved in financial crime or other illegal 

activity; or 
•  you have failed to satisfy anti-money laundering requirements. 
We will notify you as soon as practicable of the suspension being lifted. 
We will not use the suspension rights in this section in relation to the operation of your 
Cash Account.

Section 3 –  Set-off (using money or Investments in one account 
to meet a debt on another account)

What does “set-off” mean?
If you:
•  have money in a sole or joint account with us or Investments in your Investment Account; and
•  default in paying any amount due when using the Service or otherwise owe us money on another 

sole or joint account (this could be an overdraft, loan, credit card or any other credit product),
we can use the money and/or Investments you have with us through one service we provide  
to reduce or repay the amount you owe us under the same service or a different service. Where we 
use your Investments to do this, this will require us to sell your Investments and use the proceeds 
of sale to reduce or repay the amount you owe us.

This is our right of set-off.

How can you use your right of set-off?
We can use our right of set-off in the following way:

Account in credit held in the name of: Right of set-off can be applied against 
amounts owed on accounts held by:

You You

You You and another

You and another You and another

You and another You

You and another The other joint party
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Can you use your right of set-off on accounts in the UK only?
Unless prevented by law, we can use our right of set-off for any sole or joint accounts that you 
hold with any HSBC Group company anywhere in the world.

This means if you hold both a sole account and a joint account with us, we may use any 
money or Investments held in your sole account to reduce any monies owed to us on your 
joint account or use any money or Investments held in a joint account to reduce any monies 
owed on your sole account.

Where we execute an order on your behalf in another country the rules of that country regarding 
clearing and settlement may require the granting of a right of set-off against your accounts.

Are there any situations when you cannot use your right of set-off?
We will not use our right of set-off:

• against any money in an account in your name which you have told us is not yours;

•  against any money which we are required to hold by law in an account in your name for 
someone else; or

• in a way that does not comply with any law, regulation, code of conduct or industry guidance.

Will you tell me before you use your right of set-off?
If we are considering using our right of set-off or executing an order in a jurisdiction which requires 
set-off in relation to any transaction, we will provide you with general information about our rights 
and the circumstances when we may use our right of set-off in advance, and we may (and if you 
authorise us to), convert to Sterling any balance that is in a currency other than Sterling at the HSBC 
exchange rate that applies at the time.

Section 4 – Dormancy

What will you do if I stop using my account without telling you?
If for a 24-month period you hold no Investments, have not given us any Investment dealing 
instructions and have a cash balance below £10 and you have no other sharedealing accounts  
in the same name we will mark your account as dormant. If there is no activity for a further 
12 months we may close your account. We will take this action to protect both you and us. If you 
ask us we will tell you how you can access your accounts either directly or via the British Bankers’ 
Association, the Building Societies Association or National Savings and Investments’ dormant 
account scheme. If you have money in a dormant account, it will remain your property (or if you 
die it will form part of your estate). Dormant accounts will not be charged an Account Fee. If you 
have an Investment Account which ceases to be dormant we will write to you to confirm that your 
account is no longer dormant and giving you one month’s advance notice that you will be charged 
an Account Fee.

Can you suspend my Service?
In addition to more specific rights that we have to suspend your Service in other parts of these 
Terms, we can suspend your Service or any part of your Service temporarily for any of the reasons 
listed in “When will you end the Service immediately?” set out above in Part F – Section 2.
We may also suspend your Service or any part of your Service where we have another good 
reason to do so, and where suspending the Service is proportionate to the underlying reason for 
the suspension. Where we do so, we will give you at least two months’ prior written notice of our 
intention to do so. Where we do so, you may end your Service (as set out in “How can I end the 
Service after the cooling-off period?” in Part F – Section 2) and/or transfer your Investments to a 
different provider at any time up to the point at which the suspended service is reinstated. 
Where we take steps to suspend your Service or any part of the Service under this section, we 
generally will not apply any fees for the Service (or any suspended part of the Service, where 
only part of the Service is suspended) during the period of suspension nor will we charge you 
to end your Service and/or transfer your Investments to a different provider during the period of 
suspension, unless the reason we have suspended your Service is because:
•  you have seriously or persistently breached the Terms; 
•  we reasonably suspect you or your account may be involved in financial crime or other illegal 

activity; or 
•  you have failed to satisfy anti-money laundering requirements. 
We will notify you as soon as practicable of the suspension being lifted. 
We will not use the suspension rights in this section in relation to the operation of your 
Cash Account.

Section 3 –  Set-off (using money or Investments in one account 
to meet a debt on another account)

What does “set-off” mean?
If you:
•  have money in a sole or joint account with us or Investments in your Investment Account; and
•  default in paying any amount due when using the Service or otherwise owe us money on another 

sole or joint account (this could be an overdraft, loan, credit card or any other credit product),
we can use the money and/or Investments you have with us through one service we provide  
to reduce or repay the amount you owe us under the same service or a different service. Where we 
use your Investments to do this, this will require us to sell your Investments and use the proceeds 
of sale to reduce or repay the amount you owe us.

This is our right of set-off.

How can you use your right of set-off?
We can use our right of set-off in the following way:

Account in credit held in the name of: Right of set-off can be applied against 
amounts owed on accounts held by:

You You

You You and another

You and another You and another

You and another You

You and another The other joint party
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If you opened your account(s) in the UK (but not Scotland), the laws of England and Wales apply to 
these Terms and how we dealt with you before we opened your account(s). You and we submit to 
the non-exclusive jurisdiction of the courts of England and Wales.

If you opened your account(s) in Scotland, the laws of Scotland apply to these Terms and how 
we dealt with you before we opened your account(s). You and we submit to the non-exclusive 
jurisdiction of the Scottish courts.

These Terms are in English and any communications we send to you will be in English.

Nothing in these Terms will reduce your statutory rights including your rights relating to 
misdescribed accounts, the fairness of terms on which they are provided to you, any rights you may 
have to close your Account and/or claim compensation. For more information about your statutory 
rights contact your local Trading Standards Department, the Office of Fair Trading or the Citizen’s 
Advice Bureau.

Is HSBC a member of any compensation schemes?
HSBC Bank plc is covered by the Financial Services Compensation Scheme (FSCS). You may 
be eligible to compensation from the scheme if you have a valid claim against us in respect of 
investment business and we cannot meet our obligations. Most types of investment business 
are covered up to a maximum limit of £50,000 per person. Your eligible deposits (including 
cash balances in your cash account) are covered separately by the FSCS. The FSCS can pay 
compensation to depositors if a bank is unable to meet its financial obligations. Most depositors are 
covered by the scheme.

In respect of deposits, an eligible depositor is entitled to claim up to the current FSCS limit for 
deposits of £85,000. For joint accounts each account holder is treated as having a claim in respect 
of their share so, for a joint account held by two eligible depositors, each depositor would have a 
separate claim up to the FSCS deposit limit and so the maximum amount that could be claimed in 
total would be twice the current FSCS deposit limit. The FSCS deposit limit relates to the combined 
amount in all the eligible depositor’s accounts with the bank, including their share of any joint 
account, and not to each separate account.

first direct and HSBC are both trading names of HSBC Bank plc and customers who hold deposits 
under both trading names will only be eligible for one claim of up to the FSCS deposit limit in total. 
For further information about the compensation provided by the FSCS (including the amounts 
covered and eligibility to claim) please refer to the FSCS website www.fscs.org.uk or call the FSCS 
on 0800 678 1100 or 020 7741 4100.

Please note only compensation related queries should be directed to the FSCS.

How are we authorised and regulated?
HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. The Financial Conduct Authority’s 
contact address is at 25 The North Colonnade, Canary Wharf, London E14 5HS and the Prudential 
Regulation Authority’s address is the Bank of England, Threadneedle Street, London EC2R 8AH.

HSBC Bank plc is also registered with the Jersey Financial Services Commission, the Guernsey 
Financial Services Commission and the Isle of Man Financial Supervisions Commission for banking 
and investment business.

HSBC Bank plc is established at 8 Canada Square, London E14 5HQ, which is its registered office. 
Company House number: 00014259

Are there any particular risks I should be aware of?
Yes, Investment dealing is risky and we have set out key risk factors in Annex A to this document. 
Please consider these risk factors carefully.

General Information

How do I make a complaint?
If you are unhappy in any way with our products and services then please let us know. When we 
get your complaint, we will issue you with an acknowledgment letter which includes details of 
our complaint handling process entitled ‘Listening to your comments’, which explains how we will 
handle your complaint.

A written copy of our complaint procedures is available on request.

If we cannot resolve your complaint in the first instance, you can refer it to:

Financial Ombudsman Service 
Exchange Tower 
London 
E14 9SR

Telephone: 0800 023 4567 or to call from abroad: +44 20 7964 0500

Email: complaint.info@financial-ombudsman.org.uk

Website: http://financial-ombudsman.org.uk/contact/

The Financial Ombudsman Service will generally review complaints from retail customers. However, 
their criteria for reviewing complaints may mean that even if you have been categorised by a provider 
of products and services as a retail client, they may not regard you as an eligible complainant.

Complaining to the ombudsman will not affect your legal rights. 

Contacting us
We offer many services for our disabled customers. For more information call us on 03457 404 404 
(textphone 03457 125 563).

Lines are open 8am to 10pm every day (except Christmas Day, Boxing Day and New Year’s Day) in 
the UK or 03456 006 161 (textphone 03457 125 563). To help us continually improve our service 
and in the interests of security we may monitor and/or record your telephone calls.

We take part in the unclaimed assets scheme. If there has been no activity from you on your Cash 
Account for at least the last 15 years, we may transfer any money in your Cash Account to the 
unclaimed assets scheme at Reclaim Fund Limited. We will tell you at least 30 days before we do 
this. We will then close your Cash Account. You will still have the right to your money after it has 
been transferred to the unclaimed assets scheme – you should ask us for information about how to 
get your money back.

If we allow you some extra time to meet your obligations in these Terms or do not use some of our 
rights, this does not mean that we will do so again.

If there is any conflict or inconsistency between any of these Terms and those in any other service, 
product, business relationship, account or agreement between you and us, these Terms shall 
prevail. Any consents, authorisations, waivers requested by us or any member of the HSBC Group, 
and permissions that already exist from you in relation to Customer Information shall continue to 
apply in full force and effect, to the extent permissible by applicable local law.

If all or any part of the provisions of these Terms become illegal, invalid or unenforceable in any 
respect under the law of any jurisdiction, that shall not affect or impair the legality, validity or 
enforceability of such provision in any other jurisdictions or the remainder of these Terms in that 
jurisdiction.

These Terms shall continue to apply notwithstanding their termination, any termination by us or a 
member of the HSBC Group of the provision of any Services to you or the closure of any account.
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If you opened your account(s) in the UK (but not Scotland), the laws of England and Wales apply to 
these Terms and how we dealt with you before we opened your account(s). You and we submit to 
the non-exclusive jurisdiction of the courts of England and Wales.

If you opened your account(s) in Scotland, the laws of Scotland apply to these Terms and how 
we dealt with you before we opened your account(s). You and we submit to the non-exclusive 
jurisdiction of the Scottish courts.

These Terms are in English and any communications we send to you will be in English.

Nothing in these Terms will reduce your statutory rights including your rights relating to 
misdescribed accounts, the fairness of terms on which they are provided to you, any rights you may 
have to close your Account and/or claim compensation. For more information about your statutory 
rights contact your local Trading Standards Department, the Office of Fair Trading or the Citizen’s 
Advice Bureau.

Is HSBC a member of any compensation schemes?
HSBC Bank plc is covered by the Financial Services Compensation Scheme (FSCS). You may 
be eligible to compensation from the scheme if you have a valid claim against us in respect of 
investment business and we cannot meet our obligations. Most types of investment business 
are covered up to a maximum limit of £50,000 per person. Your eligible deposits (including 
cash balances in your cash account) are covered separately by the FSCS. The FSCS can pay 
compensation to depositors if a bank is unable to meet its financial obligations. Most depositors are 
covered by the scheme.

In respect of deposits, an eligible depositor is entitled to claim up to the current FSCS limit for 
deposits of £85,000. For joint accounts each account holder is treated as having a claim in respect 
of their share so, for a joint account held by two eligible depositors, each depositor would have a 
separate claim up to the FSCS deposit limit and so the maximum amount that could be claimed in 
total would be twice the current FSCS deposit limit. The FSCS deposit limit relates to the combined 
amount in all the eligible depositor’s accounts with the bank, including their share of any joint 
account, and not to each separate account.

first direct and HSBC are both trading names of HSBC Bank plc and customers who hold deposits 
under both trading names will only be eligible for one claim of up to the FSCS deposit limit in total. 
For further information about the compensation provided by the FSCS (including the amounts 
covered and eligibility to claim) please refer to the FSCS website www.fscs.org.uk or call the FSCS 
on 0800 678 1100 or 020 7741 4100.

Please note only compensation related queries should be directed to the FSCS.

How are we authorised and regulated?
HSBC Bank plc is authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. The Financial Conduct Authority’s 
contact address is at 25 The North Colonnade, Canary Wharf, London E14 5HS and the Prudential 
Regulation Authority’s address is the Bank of England, Threadneedle Street, London EC2R 8AH.

HSBC Bank plc is also registered with the Jersey Financial Services Commission, the Guernsey 
Financial Services Commission and the Isle of Man Financial Supervisions Commission for banking 
and investment business.

HSBC Bank plc is established at 8 Canada Square, London E14 5HQ, which is its registered office. 
Company House number: 00014259

Are there any particular risks I should be aware of?
Yes, Investment dealing is risky and we have set out key risk factors in Annex A to this document. 
Please consider these risk factors carefully.

General Information

How do I make a complaint?
If you are unhappy in any way with our products and services then please let us know. When we 
get your complaint, we will issue you with an acknowledgment letter which includes details of 
our complaint handling process entitled ‘Listening to your comments’, which explains how we will 
handle your complaint.

A written copy of our complaint procedures is available on request.

If we cannot resolve your complaint in the first instance, you can refer it to:

Financial Ombudsman Service 
Exchange Tower 
London 
E14 9SR

Telephone: 0800 023 4567 or to call from abroad: +44 20 7964 0500

Email: complaint.info@financial-ombudsman.org.uk

Website: http://financial-ombudsman.org.uk/contact/

The Financial Ombudsman Service will generally review complaints from retail customers. However, 
their criteria for reviewing complaints may mean that even if you have been categorised by a provider 
of products and services as a retail client, they may not regard you as an eligible complainant.

Complaining to the ombudsman will not affect your legal rights. 

Contacting us
We offer many services for our disabled customers. For more information call us on 03457 404 404 
(textphone 03457 125 563).

Lines are open 8am to 10pm every day (except Christmas Day, Boxing Day and New Year’s Day) in 
the UK or 03456 006 161 (textphone 03457 125 563). To help us continually improve our service 
and in the interests of security we may monitor and/or record your telephone calls.

We take part in the unclaimed assets scheme. If there has been no activity from you on your Cash 
Account for at least the last 15 years, we may transfer any money in your Cash Account to the 
unclaimed assets scheme at Reclaim Fund Limited. We will tell you at least 30 days before we do 
this. We will then close your Cash Account. You will still have the right to your money after it has 
been transferred to the unclaimed assets scheme – you should ask us for information about how to 
get your money back.

If we allow you some extra time to meet your obligations in these Terms or do not use some of our 
rights, this does not mean that we will do so again.

If there is any conflict or inconsistency between any of these Terms and those in any other service, 
product, business relationship, account or agreement between you and us, these Terms shall 
prevail. Any consents, authorisations, waivers requested by us or any member of the HSBC Group, 
and permissions that already exist from you in relation to Customer Information shall continue to 
apply in full force and effect, to the extent permissible by applicable local law.

If all or any part of the provisions of these Terms become illegal, invalid or unenforceable in any 
respect under the law of any jurisdiction, that shall not affect or impair the legality, validity or 
enforceability of such provision in any other jurisdictions or the remainder of these Terms in that 
jurisdiction.

These Terms shall continue to apply notwithstanding their termination, any termination by us or a 
member of the HSBC Group of the provision of any Services to you or the closure of any account.
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Annex A:  Important information about  
Investment dealing

Nature of shareholding
When you buy a share (defined in this document as an Equity Investment), please be aware that 
the share is an instrument representing your rights as a shareholder in the relevant company. When 
purchasing a share, you are, through our nominee company, becoming a co-owner of the company. 
This means that you participate in the company’s development as well as in chances for profits 
and losses. This makes it difficult to forecast the precise yield on such an Equity Investment. In an 
extreme case, the company could become insolvent, eroding your total sums invested.

Key risks associated with Equity Investments

The value of your Investments and the income from them can go down as well as up and you may 
not get back the amount you originally invested. This may also happen as a result of changes in 
the rate of exchange where overseas securities or securities denominated in a currency other than 
Sterling are held. Any Investment should be considered as a medium to long term investment (in 
other words, at least five years). Past performance is not an indication of future performance. There 
is an extra risk of losing money when Investments are bought in some Alternative Investment 
Market (AIM) including penny shares. There is a big difference between the buying price and the 
selling price of these shares. If they have to be sold immediately, you may get back much less than 
you paid for them. The price may change quickly and it may go down as well as up.

Key risks associated with Debt Investments

You should also specifically bear in mind the following risk factors which are relevant to investing 
in fixed interest securities such as gilts (defined as Debt Investments in this document). Like all 
investments available including those available through the Service, the value of your gilts and the 
income from them can go down as well as up and you may not get back the amount you originally 
invested. If you purchase gilts above par value and hold them to redemption, you will receive less 
than you paid for them.

Key risks associated with Fund Shares

You should also specifically bear in mind the following risk factors which are relevant to investing in 
regulated collective investment schemes such as Funds. By holding Fund Shares, you are indirectly 
investing in a wide range of different companies. Although this should spread risk, any investment 
in the stock market involves risk and you should view your investment as medium to long term. 
Typically this means five to 10 years for medium term and over 10 years for long term Investments.

Tax considerations

From 6 April 2016, HMRC made changes to the way that both interest and dividends are taxed. As a 
result, all credit interest on your portfolio will be paid gross and will contribute towards your Personal 
Savings Allowance (PSA), if applicable. Dividends will also be paid gross and will contribute towards 
your Dividend Allowance. If you exceed your allowances, it’s your responsibility to declare this to 
HMRC. For further information on your allowances and responsibilities please visit www.gov.uk 

In addition, any growth in the value of an investment may be subject to capital gains tax if your 
total capital gains (less allowable losses) from all sources exceeds your annual exemption limit. This 
information is based on our understanding of current law and HMRC practice. Both law and practice 
may of course change. Your tax liability will depend on your own individual circumstances, including 
your country of residence for tax purposes. If you are unsure about your own situation, you should 
seek appropriate professional advice.

Corporate Actions

Where a corporate action takes place which we believe will affect the price of Equity Investments, 
we will use reasonable endeavours to contact you to advise you that corporate actions may trigger 
any market or Limit Order you may have placed with us.

Fund operators

Fund operators may ask you to provide additional information and documents regarding proof of 
identity and other information required by relevant money laundering laws. You will provide us with 
such information as may be necessary to comply with such requirements and you acknowledge 
that the Fund operators reserve the right to refuse applications for Fund Shares and that we will 
have no liability for the consequences of not being able to place an order due to the fact that the 
operator has refused the application. 

Annex B:  Important information about using  
our website

Using our website: disclaimer of warranty and limitation of liability
Our website is intended for use by retail customers and not for professional purposes.  
By accessing our website, you represent that you are using it for such purposes. We reserve the 
right to terminate your access if this is not the case. Nothing in our website constitutes a solicitation 
or recommendation by us or any other person to buy, sell or hold any security, financial product or 
financial service or otherwise for the purpose of making a public offer of the same. The information 
on our website is provided as-is. The information on our website is obtained or compiled by third 
parties and provided by us in good faith. Although it is provided by us in good faith, we cannot 
be responsible for its accuracy; however, if we become aware that such information is incorrect, 
we will change it as soon as we are able to. The information available on our website is subject to 
change without notice. We expressly disclaim any obligation to keep the information on our website 
up to date, free of errors or viruses or to maintain uninterrupted access. We may stop producing or 
updating any part of our website without notice. Access to and use of our website is at your own 
risk. We do not warrant that the use of our website or any material downloaded from it will not 
cause damage to any property, including but not limited to loss of data or computer virus infection.

Execution-only

The Service is an execution-only service. This means that we are not required to assess the 
suitability of the Service for you or any Investment and the protection offered by the FCA 
on assessing suitability does not apply to the Service. Nothing on our website or in other 
documentation provided to you constitutes investment, legal, accounting or tax advice, nor 
a representation that any investment or strategy is suitable or appropriate to your individual 
circumstances. Before entering into a transaction in respect of an Investment referred to on our 
website or otherwise, you should consult your own investment advisors as to its suitability for you. 
We bear no responsibility or liability for your use of any third party vendor’s software, products, 
services or equipment in connection with your access and use of our website.

Access

The website is intended only for customers who reside and are present at the point of access,  
in the UK. This is to ensure that usage is in accordance with local Laws and Regulations. 

Liability

In no circumstances will we be liable for any decision made, action or inaction taken by you in 
reliance on any information or data on our website.

HSB-MCP49730.indd   54 28/12/2017   10:08



55

Annex A:  Important information about  
Investment dealing

Nature of shareholding
When you buy a share (defined in this document as an Equity Investment), please be aware that 
the share is an instrument representing your rights as a shareholder in the relevant company. When 
purchasing a share, you are, through our nominee company, becoming a co-owner of the company. 
This means that you participate in the company’s development as well as in chances for profits 
and losses. This makes it difficult to forecast the precise yield on such an Equity Investment. In an 
extreme case, the company could become insolvent, eroding your total sums invested.

Key risks associated with Equity Investments

The value of your Investments and the income from them can go down as well as up and you may 
not get back the amount you originally invested. This may also happen as a result of changes in 
the rate of exchange where overseas securities or securities denominated in a currency other than 
Sterling are held. Any Investment should be considered as a medium to long term investment (in 
other words, at least five years). Past performance is not an indication of future performance. There 
is an extra risk of losing money when Investments are bought in some Alternative Investment 
Market (AIM) including penny shares. There is a big difference between the buying price and the 
selling price of these shares. If they have to be sold immediately, you may get back much less than 
you paid for them. The price may change quickly and it may go down as well as up.

Key risks associated with Debt Investments

You should also specifically bear in mind the following risk factors which are relevant to investing 
in fixed interest securities such as gilts (defined as Debt Investments in this document). Like all 
investments available including those available through the Service, the value of your gilts and the 
income from them can go down as well as up and you may not get back the amount you originally 
invested. If you purchase gilts above par value and hold them to redemption, you will receive less 
than you paid for them.

Key risks associated with Fund Shares

You should also specifically bear in mind the following risk factors which are relevant to investing in 
regulated collective investment schemes such as Funds. By holding Fund Shares, you are indirectly 
investing in a wide range of different companies. Although this should spread risk, any investment 
in the stock market involves risk and you should view your investment as medium to long term. 
Typically this means five to 10 years for medium term and over 10 years for long term Investments.

Tax considerations

From 6 April 2016, HMRC made changes to the way that both interest and dividends are taxed. As a 
result, all credit interest on your portfolio will be paid gross and will contribute towards your Personal 
Savings Allowance (PSA), if applicable. Dividends will also be paid gross and will contribute towards 
your Dividend Allowance. If you exceed your allowances, it’s your responsibility to declare this to 
HMRC. For further information on your allowances and responsibilities please visit www.gov.uk 

In addition, any growth in the value of an investment may be subject to capital gains tax if your 
total capital gains (less allowable losses) from all sources exceeds your annual exemption limit. This 
information is based on our understanding of current law and HMRC practice. Both law and practice 
may of course change. Your tax liability will depend on your own individual circumstances, including 
your country of residence for tax purposes. If you are unsure about your own situation, you should 
seek appropriate professional advice.

Corporate Actions

Where a corporate action takes place which we believe will affect the price of Equity Investments, 
we will use reasonable endeavours to contact you to advise you that corporate actions may trigger 
any market or Limit Order you may have placed with us.

Fund operators

Fund operators may ask you to provide additional information and documents regarding proof of 
identity and other information required by relevant money laundering laws. You will provide us with 
such information as may be necessary to comply with such requirements and you acknowledge 
that the Fund operators reserve the right to refuse applications for Fund Shares and that we will 
have no liability for the consequences of not being able to place an order due to the fact that the 
operator has refused the application. 

Annex B:  Important information about using  
our website

Using our website: disclaimer of warranty and limitation of liability
Our website is intended for use by retail customers and not for professional purposes.  
By accessing our website, you represent that you are using it for such purposes. We reserve the 
right to terminate your access if this is not the case. Nothing in our website constitutes a solicitation 
or recommendation by us or any other person to buy, sell or hold any security, financial product or 
financial service or otherwise for the purpose of making a public offer of the same. The information 
on our website is provided as-is. The information on our website is obtained or compiled by third 
parties and provided by us in good faith. Although it is provided by us in good faith, we cannot 
be responsible for its accuracy; however, if we become aware that such information is incorrect, 
we will change it as soon as we are able to. The information available on our website is subject to 
change without notice. We expressly disclaim any obligation to keep the information on our website 
up to date, free of errors or viruses or to maintain uninterrupted access. We may stop producing or 
updating any part of our website without notice. Access to and use of our website is at your own 
risk. We do not warrant that the use of our website or any material downloaded from it will not 
cause damage to any property, including but not limited to loss of data or computer virus infection.

Execution-only

The Service is an execution-only service. This means that we are not required to assess the 
suitability of the Service for you or any Investment and the protection offered by the FCA 
on assessing suitability does not apply to the Service. Nothing on our website or in other 
documentation provided to you constitutes investment, legal, accounting or tax advice, nor 
a representation that any investment or strategy is suitable or appropriate to your individual 
circumstances. Before entering into a transaction in respect of an Investment referred to on our 
website or otherwise, you should consult your own investment advisors as to its suitability for you. 
We bear no responsibility or liability for your use of any third party vendor’s software, products, 
services or equipment in connection with your access and use of our website.

Access

The website is intended only for customers who reside and are present at the point of access,  
in the UK. This is to ensure that usage is in accordance with local Laws and Regulations. 

Liability

In no circumstances will we be liable for any decision made, action or inaction taken by you in 
reliance on any information or data on our website.
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Reservation of rights

All content and information contained within our website or delivered to you in connection with 
your use of our website is our property (or, where applicable the property of other third parties). 
The trade mark, trade names and logos (the Trade Marks) used and displayed on our website or 
otherwise are registered and unregistered trademarks of ourselves and other third parties. Nothing 
on our website or otherwise should be construed as granting any licence or right to use any trade 
mark. We do not waive any of our proprietary rights in our website. You are entitled to view, copy 
and print documents from our website solely for your own non-commercial use, provided that you 
do not remove any copyright or other proprietary notices. You may not sell, publish, reproduce, 
sublicense, assign, modify or change (by use of an HTML ‘frame’ or otherwise) any portion 
of our website or any content and information contained within our website without our prior 
written consent.

Using links
Should you leave our website via a link contained in our website and view content that is not 
provided by us, you will do so at your own risk. We provide links only as a convenience and without 
liability. The ability to link to another website and the fact that a link exists does not mean that we 
endorse or guarantee such site, the site sponsor or the site contents. In addition, be aware that 
when you leave our website you will be subject to the Terms of use and privacy policies of the new 
website which you are visiting.

Cookies

In order to improve your use of our site, we use ‘cookies’ to track your visit. A cookie is a small 
amount of data that is transferred to your browser by a web server. It functions as your identification 
card. We use cookies to track your visits to our website. 

Annex C: Best Execution Disclosure Statement 

Purpose and scope

This Best Execution Disclosure Statement provides a summary of the steps we will take to achieve 
the Best Possible Result for your orders in Financial Instruments, taking into account the factors 
set out below, under our Execution Policy. In this Annex references to an order or orders and to a 
transaction or transactions are to such order/s and transaction/s in Financial Instruments. 

Best execution factors

When executing your orders, we will take all sufficient steps to achieve the Best Possible Result 
on a consistent basis, including, where possible, in situations of market stress, taking into account 
a range of factors which include: price; cost; speed; likelihood of execution and settlement; size; 
nature; or any other consideration relevant to the execution of your orders. Price and execution costs 
will be paramount although other factors such as the type of order, the type of Financial Instrument 
and the choice of Execution Venue will also be considered, where necessary, to achieve the Best 
Possible Result. If applicable, any Execution Venue costs will be disclosed to you.

Execution venue

In most cases, HSBC Bank Plc will be chosen as the Execution Venue for transactions. In other 
cases, HSBC Bank plc will either choose another Execution Venue or will route the transaction 
through HSBC Global Markets (a business line within HSBC Bank plc) which will choose the 
Execution Venue. You agree that transactions may be executed off a Regulated Market, Multilateral 
Trading Facility or Organised Trading Facility. Where we do execute a transaction other than on a 
Regulated Market, Multilateral Trading Facility or Organised Trading Facility, there may be an increase 
in counterparty risk. If you have any questions regarding the consequences of such transactions 
please contact us using the details given at the beginning of these Terms and Conditions.

In selecting any Execution Venue, consideration is given to the cost of executing, liquidity available for 
the Financial Instrument, the speed of execution, reliability, continuity of trading, the creditworthiness 
of the Execution Venue and the quality of any related clearing and settlement facilities.

Execution Venues

UK and European equities  
HSBC Global Markets (a business line within HSBC Bank plc). 

US equities 
HSBC Securities (US) Inc. will execute as agent on AMEX, NASDAQ, NYSE and any selected 
Multilateral Trading Facilities.

Bonds 
HSBC Bank plc will execute usually via Tradeweb or Bloomberg using a panel of HSBC-approved 
market makers and any selected Multilateral Trading Facility, typically sourcing the best price from 
Barclays Bank, Deutsche Bank, HSBC Bank plc, Lloyds Bank and Winterflood Securities.

Unit Trusts and Open-Ended Investment Companies 
The Authorised Corporate Director or fund manager of the relevant unit trust or OEIC.

We keep our choices of Execution Venue under regular review. Execution Venues may vary 
depending on market conditions from the ones listed above. Where we use a single internal 
Execution Venue this choice is kept under review to ensure that their execution arrangements 
continue to meet the Best Possible Result obligation that we owe to you. 

Information regarding execution and the top five Execution Venues for each class of Financial 
Instrument can be accessed via our website hsbc.co.uk. For unit trusts and open-ended investment 
companies, the fund manager is the relevant Execution Venue.

Limit Orders

Where you have placed a Limit Order in an Equity Investment admitted to trading on a Regulated 
Market, Multilateral Trading Facility or Organised Trading Facility and the Limit Order is not 
immediately executed under prevailing market conditions, we will make your Limit Order public to 
ensure that it is executed at the earliest opportunity, unless you instruct us otherwise.

There is no requirement for a Limit Order to be made public if it involves shares which are not 
admitted to trading on a Regulated Market, Multilateral Trading Facility or Organised Trading Facility 
or if it is significantly large in scale compared with the normal market size.

Specific instruction warning

We will only execute your instruction as set out within these Terms and we will process your order in 
accordance with our Execution Policy. We are not able to accept any additional specific instructions 
you give us as to how to execute an order, e.g. to use a specific broker or Execution Venue.

Where you are permitted to give a specific instruction this may prevent us from achieving the Best 
Possible Result in accordance with our Execution Policy in respect of the aspects covered by the 
specific instruction.
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Reservation of rights

All content and information contained within our website or delivered to you in connection with 
your use of our website is our property (or, where applicable the property of other third parties). 
The trade mark, trade names and logos (the Trade Marks) used and displayed on our website or 
otherwise are registered and unregistered trademarks of ourselves and other third parties. Nothing 
on our website or otherwise should be construed as granting any licence or right to use any trade 
mark. We do not waive any of our proprietary rights in our website. You are entitled to view, copy 
and print documents from our website solely for your own non-commercial use, provided that you 
do not remove any copyright or other proprietary notices. You may not sell, publish, reproduce, 
sublicense, assign, modify or change (by use of an HTML ‘frame’ or otherwise) any portion 
of our website or any content and information contained within our website without our prior 
written consent.

Using links
Should you leave our website via a link contained in our website and view content that is not 
provided by us, you will do so at your own risk. We provide links only as a convenience and without 
liability. The ability to link to another website and the fact that a link exists does not mean that we 
endorse or guarantee such site, the site sponsor or the site contents. In addition, be aware that 
when you leave our website you will be subject to the Terms of use and privacy policies of the new 
website which you are visiting.

Cookies

In order to improve your use of our site, we use ‘cookies’ to track your visit. A cookie is a small 
amount of data that is transferred to your browser by a web server. It functions as your identification 
card. We use cookies to track your visits to our website. 

Annex C: Best Execution Disclosure Statement 

Purpose and scope

This Best Execution Disclosure Statement provides a summary of the steps we will take to achieve 
the Best Possible Result for your orders in Financial Instruments, taking into account the factors 
set out below, under our Execution Policy. In this Annex references to an order or orders and to a 
transaction or transactions are to such order/s and transaction/s in Financial Instruments. 

Best execution factors

When executing your orders, we will take all sufficient steps to achieve the Best Possible Result 
on a consistent basis, including, where possible, in situations of market stress, taking into account 
a range of factors which include: price; cost; speed; likelihood of execution and settlement; size; 
nature; or any other consideration relevant to the execution of your orders. Price and execution costs 
will be paramount although other factors such as the type of order, the type of Financial Instrument 
and the choice of Execution Venue will also be considered, where necessary, to achieve the Best 
Possible Result. If applicable, any Execution Venue costs will be disclosed to you.

Execution venue

In most cases, HSBC Bank Plc will be chosen as the Execution Venue for transactions. In other 
cases, HSBC Bank plc will either choose another Execution Venue or will route the transaction 
through HSBC Global Markets (a business line within HSBC Bank plc) which will choose the 
Execution Venue. You agree that transactions may be executed off a Regulated Market, Multilateral 
Trading Facility or Organised Trading Facility. Where we do execute a transaction other than on a 
Regulated Market, Multilateral Trading Facility or Organised Trading Facility, there may be an increase 
in counterparty risk. If you have any questions regarding the consequences of such transactions 
please contact us using the details given at the beginning of these Terms and Conditions.

In selecting any Execution Venue, consideration is given to the cost of executing, liquidity available for 
the Financial Instrument, the speed of execution, reliability, continuity of trading, the creditworthiness 
of the Execution Venue and the quality of any related clearing and settlement facilities.

Execution Venues

UK and European equities  
HSBC Global Markets (a business line within HSBC Bank plc). 

US equities 
HSBC Securities (US) Inc. will execute as agent on AMEX, NASDAQ, NYSE and any selected 
Multilateral Trading Facilities.

Bonds 
HSBC Bank plc will execute usually via Tradeweb or Bloomberg using a panel of HSBC-approved 
market makers and any selected Multilateral Trading Facility, typically sourcing the best price from 
Barclays Bank, Deutsche Bank, HSBC Bank plc, Lloyds Bank and Winterflood Securities.

Unit Trusts and Open-Ended Investment Companies 
The Authorised Corporate Director or fund manager of the relevant unit trust or OEIC.

We keep our choices of Execution Venue under regular review. Execution Venues may vary 
depending on market conditions from the ones listed above. Where we use a single internal 
Execution Venue this choice is kept under review to ensure that their execution arrangements 
continue to meet the Best Possible Result obligation that we owe to you. 

Information regarding execution and the top five Execution Venues for each class of Financial 
Instrument can be accessed via our website hsbc.co.uk. For unit trusts and open-ended investment 
companies, the fund manager is the relevant Execution Venue.

Limit Orders

Where you have placed a Limit Order in an Equity Investment admitted to trading on a Regulated 
Market, Multilateral Trading Facility or Organised Trading Facility and the Limit Order is not 
immediately executed under prevailing market conditions, we will make your Limit Order public to 
ensure that it is executed at the earliest opportunity, unless you instruct us otherwise.

There is no requirement for a Limit Order to be made public if it involves shares which are not 
admitted to trading on a Regulated Market, Multilateral Trading Facility or Organised Trading Facility 
or if it is significantly large in scale compared with the normal market size.

Specific instruction warning

We will only execute your instruction as set out within these Terms and we will process your order in 
accordance with our Execution Policy. We are not able to accept any additional specific instructions 
you give us as to how to execute an order, e.g. to use a specific broker or Execution Venue.

Where you are permitted to give a specific instruction this may prevent us from achieving the Best 
Possible Result in accordance with our Execution Policy in respect of the aspects covered by the 
specific instruction.
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Need to contact us?

Phone

Call us on 03456 08 08 48 (or +44 1226 261090 from abroad)

Textphone: 03456 08 88 77

Our opening hours are:

Monday to Friday: 7.30am to 9.30pm (excluding bank holidays) 
Saturday: 10am to 4pm 
Sunday: Closed

Post

You can post Investment transfer requests, queries, comments and suggestions to us at: 

HSBC InvestDirect  
PO Box 716  
Forum 1 
The Forum  
Parkway 
Whiteley  
Fareham  
PO14 9QD 

Please note: always send valuable documents to us, such as share certificates,  
by special delivery.

Online Banking

If you are registered for Online Banking, you can also contact us by sending us a secure e-message.

To make sure we carry out your instructions accurately, to help us to continually improve our 
service and in the interest of security, we may monitor and/or record, and keep records of all 
communications we have with you.

Effective date, review, amendments and monitoring

Our Best Execution Disclosure Statement is reviewed at least annually. Where necessary we may 
amend it, in the event a material change has occurred. We will inform you of any changes either 
in writing or by publishing the amended Best Execution Disclosure Statement on our website. We 
will also monitor our effectiveness in achieving Best Possible Result in executing your orders on a 
regular basis.

You may ask us at any time in the seven years following a transaction to provide confirmation of 
how we obtained the Best Possible Result for the transaction. 

Annex D: Our Conflicts of interest policy in relation to 
our Investment services

Application

The HSBC Group is a global organisation which provides a wide range of financial services.  
As such, it, or a company with whom it has an association, may from time to time have interests 
which conflict with its clients’ interests or with the duties that it owes to its clients. These include 
conflicts arising between the interests of HSBC, its Associates and employees on the one hand 
and the interests of its clients on the other, and also conflicts between clients themselves. Conflicts 
may also arise from the receipt of payments or benefits from third parties or from remuneration and 
other incentive structures.

Policies and procedures

We have established procedures which are designed to take all appropriate steps to identify and 
prevent or manage such conflicts which may adversely affect clients. These include organisational 
and administrative arrangements to safeguard the interests of clients. A key element of this policy 
is that persons engaged in different business activities involving a conflict of interest must carry on 
those activities independently of one another.

Flow of information

Where necessary, we maintain arrangements which restrict the flow of information to certain 
employees in order to protect its clients’ interests and to prevent improper access to client information.

Principal dealings

We may also deal as principal for our own account and may be matching transactions with another 
client. Procedures are in place in order to protect the client’s interest in this instance.

Disclosure of conflicts

In some cases, our procedures and controls may not be enough to make sure that a potential 
conflict of interest does not damage a client’s interests. In these circumstances, we will consider 
whether it is appropriate to disclose the potential conflict to the client and get the client’s formal 
consent to go ahead. However, HSBC may decline to act in any circumstance where there is 
residual risk of damage to the interests of any client.

Further questions

You may have further questions which relate to the underlying procedures within HSBC. In such 
cases you should contact us. 
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Need to contact us?

Phone

Call us on 03456 08 08 48 (or +44 1226 261090 from abroad)

Textphone: 03456 08 88 77

Our opening hours are:

Monday to Friday: 7.30am to 9.30pm (excluding bank holidays) 
Saturday: 10am to 4pm 
Sunday: Closed

Post

You can post Investment transfer requests, queries, comments and suggestions to us at: 

HSBC InvestDirect  
PO Box 716  
Forum 1 
The Forum  
Parkway 
Whiteley  
Fareham  
PO14 9QD 

Please note: always send valuable documents to us, such as share certificates,  
by special delivery.

Online Banking

If you are registered for Online Banking, you can also contact us by sending us a secure e-message.

To make sure we carry out your instructions accurately, to help us to continually improve our 
service and in the interest of security, we may monitor and/or record, and keep records of all 
communications we have with you.

Effective date, review, amendments and monitoring

Our Best Execution Disclosure Statement is reviewed at least annually. Where necessary we may 
amend it, in the event a material change has occurred. We will inform you of any changes either 
in writing or by publishing the amended Best Execution Disclosure Statement on our website. We 
will also monitor our effectiveness in achieving Best Possible Result in executing your orders on a 
regular basis.

You may ask us at any time in the seven years following a transaction to provide confirmation of 
how we obtained the Best Possible Result for the transaction. 

Annex D: Our Conflicts of interest policy in relation to 
our Investment services

Application

The HSBC Group is a global organisation which provides a wide range of financial services.  
As such, it, or a company with whom it has an association, may from time to time have interests 
which conflict with its clients’ interests or with the duties that it owes to its clients. These include 
conflicts arising between the interests of HSBC, its Associates and employees on the one hand 
and the interests of its clients on the other, and also conflicts between clients themselves. Conflicts 
may also arise from the receipt of payments or benefits from third parties or from remuneration and 
other incentive structures.

Policies and procedures

We have established procedures which are designed to take all appropriate steps to identify and 
prevent or manage such conflicts which may adversely affect clients. These include organisational 
and administrative arrangements to safeguard the interests of clients. A key element of this policy 
is that persons engaged in different business activities involving a conflict of interest must carry on 
those activities independently of one another.

Flow of information

Where necessary, we maintain arrangements which restrict the flow of information to certain 
employees in order to protect its clients’ interests and to prevent improper access to client information.

Principal dealings

We may also deal as principal for our own account and may be matching transactions with another 
client. Procedures are in place in order to protect the client’s interest in this instance.

Disclosure of conflicts

In some cases, our procedures and controls may not be enough to make sure that a potential 
conflict of interest does not damage a client’s interests. In these circumstances, we will consider 
whether it is appropriate to disclose the potential conflict to the client and get the client’s formal 
consent to go ahead. However, HSBC may decline to act in any circumstance where there is 
residual risk of damage to the interests of any client.

Further questions

You may have further questions which relate to the underlying procedures within HSBC. In such 
cases you should contact us. 
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Accessibility 
To find out more about our accessible services please visit 
www.hsbc.co.uk/accessibility or ask at any of our branches.

If you’d like this document in another format 
such as large print, Braille or audio, please 
contact us on 03457 404 404. 
A textphone service is available for customers with hearing and/
or speech impairment(s) on 03457 125 563 (+44 2070882077 
from overseas). BSL Video Relay Service is also available 
(Monday-Friday, 8am-6pm, excluding bank holidays) at  
www.hsbc.co.uk/accessibility.
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